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INTRODUCTION

E-Governance is not just a necessity but the cornerstone of modern administrative efficiency and
transparency. To ensure the comprehensive implementation of e-governance across the university, all
departments have been integrated into a single network, providing faculty, staff, students, and other
stakeholders access as users. This network includes key areas such as Planning & Development,
Administration, Finance and Accounts, Student Admission & Support, Examination, and Teaching-
Learning. Each of these areas is equipped with dedicated portals and modules meticulously designed to
simplify day-to-day activities, with an emphasis on reducing paper usage and moving towards a more
environmentally-friendly, paperless administration.

In embracing e-governance, our university demonstrates a commitment to enhancing efficiency,
transparency, and sustainability in its administrative processes. Through the innovative university
management system and integrated network, we aim to provide a seamless and user-friendly experience
to all members of our academic community, enabling better service delivery and informed decision-
making. This digital transformation represents a significant step towards a more modern and progressive
educational institution.

The Assam Royal Global University recognized this need and took a pioneering step in the form of an in-
house developed ERP known as RoyalNet (https://royalnet.rgu.ac/) from its inception and Renocampus
(https://rgu.renocampus.com/) from 2022. These systems were designed to support and automate
processes in alignment with our institution's core principle of shared governance.

The University Learning Management System RoyalNET and Renocampus has been a part of this journey
assisting the University in maintaining quality through centralized automated administration in all its
academic and non-academic endeavours. Over time, up gradations were invited in all aspects of the
institution resulting in refining and polishing the mode of governance applied in the institution. RGU has
introduced a combination of e-tools enhancing the effectiveness of the teaching- learning apparatus to
address the various issues related to the student admission, teaching- learning, examination, publication
of results and library automation. With every step taken in direction towards progress, the University has
been able to add innovative strategies in its model of governance for encompassing an educational scenario
that is transparent to its beneficiaries, efficient in meeting the needs of the time and accountable to all the
expectations surrounding an educational institution.

USER INTERFACE OF ROYALNET

<

ROYAL GL UNIVERSITY
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Welcome To ROYALNet
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USER INTERFACE OF RENOCAMPUS
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ROYAL GLOBAL UNIVERSITY

- GLUWAHATI -

Login to
Royal Global University

Enter your Registered Phone Number o receive an OTP

Phone Number

Enter Phone Mumber to receve OTI

Email us at rguitsuppo tilrgu.ac b

£ Type here ta search i
S

The implementation of e-governance has been concentrated into primarily 4 areas:
1. Administration:

The University has incorporated updated strategies to handle the huge bulk of data that cross in the
administrative level. A course structure was developed in line with NEP 2020 during the academic session
2022-23. And recently the NEP 2020 has been successfully implemented from the academic session
August 2023 in the curriculum with all the course program successfully marked with the respective CO,
PO and PSOs. These were made available in the University website for the reference of the aspirants. The
website was updated and the stakeholders were given the facility of reporting their grievances.

The staff and employee can log in to https://rgu.renocampus.com/ to manage their profile, can check leave
details, salary details, maintain class attendance, upload course materials.
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https://rgu.renocampus.com/

ROYALNET DASHBOARD

c

=5 royalnet rguac/rsaps/dashboard/ind=x

ROYALNet

Dr. Anuradh..

Teacher

"\

Dr. Anuradha Devi

Teacher

= Em uradha.d El.adu
% Pho 3435102678
) dres

Notice

General Guidelines  Examinations CellNo, RGU/COE/Natice/2019-20/Even Sem./088 Data: 14tn E
General guidelines B

E Aa T i a L the students under The Assam Royal Glabal B
Reg Unive

Developed by Arsaviva Technolo

EMPLOYEE DETAILED INFORMATION RENOCAMPUS

__Royal Global University

Basic Personal Academic Worlk Experience Salary Research & Publication
-+ View Profile

Profile

&  Profie
Basic Detaills

@ L Basic information about the employes

eaves

Employee ID 1461

3 Logout
Employee Profile Pic* % Choose File | No file chosen
Title W or
Firet & Last Name Bijoy Kalita
Middle Name 5

After login the home screen appears including employee detailed information
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¢ Royal Global University

Leave Details of Bijoy Kalita

@ Apply For Leave

Special Leave Balance

5

Earned Leave Balance Casual Leave Balance Medical Leave Balance
2 Profile 2 5 5
(W Leavas
Leave History
B Logout
LEAVE TYPE DATE SHIFT

STATUS

PAID

Leave details of employee and click on “Apply for Leave” tab to apply for leave

- > C % rgurenocampus.com/hr/staff

[

Home

Profile

Leaves 1 RSAPS

View Policy

O 0 & bo

View Notices

00000001

Time Table anuradha.devi@rgi.edu.in

1

Take Attendance 6/08 /1964

yal School Of Applied And Pure Sciences

4+ Nursing Student Attendance
Department Of Mathematics

Create Exam Folio

‘ Royal Global University

* o d® |

Attendance Status for November, 2023

Present
Half Day
Leave
Holiday
Unknown

Absent

View Calender

7 Days

2 Days

1 Day

User interface when logged in by a Faculty
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Collect Fees

Fee Reports

Fee Management

Add Student

Student Directory

Hostelers

Raom Directary

(] Employes ID I

L 1493

00005364

5443

5200

MNams o Department o

Zahear Uddin

Ahmed Admin
Rumi Talukdar Rﬂy;l_l Scheat OF
Mursing
al
Adtzs Bogum Ruy'\_ School OF
Mursing
T. Linda Mawi Rnyﬂ_l Echool OF
Mursing

Raval Scheal COf

Sub Department

Admin

Mursing

Nursing

Mursing

Department

All

Is Late T Left Early T Unknown O
4 3 4

) n 13

4 10 12

0 g 10

User interface to check the Attendance and leave of each employee
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F - C & rgurenaocampus.com/hn/adminfemployesDirectory -3 < S A | @
... Royal Global University Logged ines bkalita@rguac B
& Payroll
5446 Momi Dehingis +917578059187 Royal School OF Nursing Mursing
5444 Bakor Kharbudon +919366849831 Royal School OF Mursing Mursing
[0 Add Department
5325 Riyalin Diengdoh +918721822379 Royal Schoal OF Mursing Mursing
(]  Add Sub Department
05618 Mabajani Dutta +91TE56183487 Royal School OF Nursing Mursing
2 Add Employee
5633 Punam Debbarma +918731033428 Royal School OF Mursing Mursing
2 Employes Directory
00004043 Jwmwishree Bora +918811950888 Royal School Of Behavioral And Allied Sciences Psycholog
2 Employes Attendance
00005206 Anamika Basumatary +917002551188 Royal School OF Behavioral And Allied Sclences Psycholog:
¥ Pending Edits
3936 Jugal Kishor Bhattacharjes +916900084669 Royal School Of Humanities & Social Sciences Economics
Holiday Calendar
L] Holsday Eotencle 00005227 Queen Deka +919706189927 Royal Schoal Of Behavioral And Allied Sciences Psycholag:
L1 Attendance 0000008 Syeda Anjum Afreen +917002296845 Royal School OF Behavioral And Allied Sciences Psycholog
@ leaves 00005228 Jahnaki Mahanta +918404040746 Royal School Of Behavioral And Allied Sciences Psycholog
User interface to view the details of each employee
__ Royal Global University Logoed inas bskalita@rguwac [
+ Add Student Attendance and Leave
Attendance for = 2023

b
Holiday o P
5 0
2 0
2 0
5 0




» 4 @ rgurenocampus.cam/hr/adminleaves 2 2 08
m_f_m Royal Global University Logged inas bskalita@rguac (3»
+ Add Student
@ Pending Leaves Approved Leaves X Rejected Leaves
B Collect Fees
@ FeeReports Pending Leaves 8 Expart to CSV
[ Fee Management Pending: Leayes
1
2+ Add Student From: dd-mm-yyyy O
To: dd-mm-yyyy 0O
8 Student Directory
] Employee ID < Mame < Date = Type ¥ Shift < Dol % Status ¥ WPt = Action 3
Hastel =5
fa Hostelers O 5632 Manashi Das  23rd May 2023 Casual Fullday  NfA Pending Yes v Appiove X Reject
4 PRoom Directory )
| Prev u | Mext
s in

User interface to check employees leave status

2.Finance and Accounts: The University relies on the values of transparency in financial transactions
and hence has opted to resort to online means of fee payment. This has reduced the obstacles of direct
payment and is found to be a safer mode of financial transaction that is automatically documented.

@ AGUBAIS ® € CollecrFee ®x  + — (i ] b
“ C I rgusenccampuc.com/admin/fees/feeColiection/collectFee a ¥ G O 2
Lo Royal Global University Logged o= wijsysharmaBrpetsin G5
& New Student Fee £l Recept Baok @& MPF Recient Sook £l Exam Forms Receipt Book i Ae-evaluation fecelpt Book 0 Dues

B Collect Fees
@ Fes Reports Collect Fee for 2023

Thiz report shows students that have been issued a bill for 2023
E ez Management Tatat Nimbar 01 Students Stugants in Selectad Filtar

3200 3290
Ty Manual Admission
Seiect Course b 2023w Hostel ¥ Transpo ~ B Download C5V
[E Student Onboarding
RoR Number ¢ Hame Contaet scnani ¢ ourse = Hoste Transpart alleet Fee

2

222131001 Abhishak Choudhary +FI60006T2203 RSA B.Arch @ Cobect Fee
2+ pdd Pasced Oul Student

227011002 Punam Das +518753058100 RSAPS Ph.l a Cobkect Fee
g Approve Fassca out

Students
222131002 Afrig Malzng +E1EN15044744 RSA SA1ch & Coectree

B swdent Directory

22131012 Al + 91700221247 RSA u B CofectFee
All Reglstration Forms 2 SahilAbles 7002212473 RS B.Aich B

=
H A2 Type here to search A =} B BB Breaking news

User interface of ERP of Accounts section
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- a + 4 0 2
€ Royal Global University Loggedin ac ujeysharma@roiaduin B¢
—— - 2
& New Stedent Fee | £)  Reciest Book B NPF Recispt ook ) Exam Forms Receiot Book B fe-svaluation Recsipt Sock 0 Dues
B collect Fees
[ Fee Reports Reciept Boolk B Export to €5V
@ Fee Mansdement Toddmy 5 Fee Cotlection Total Fee Collection Total Receipts No Mode Selectad
81,800.00 ATh + 54.25,56,508.00 e 10785
e A Selact Course v Seiest Moo
a
+ Cnbasrding
viddent O boarding Receapt No, © Reesj Re MName Coune 0 Payment Mode © Recemed o Waliet Used 2 Toskal Receipt Type Settierpend Date

nee Approval

2024-02-22

Bhargov Bora BFA Fine Art 8ank Transfer £43,100.00 =000 £41,100.00 Ful

el Pass=d Ot Stud=nt

2024-02-22 132051080 I50,700.00 030 750,700.00 Ful
Approve Passsd Out
& Students
2202313504 PhD
B ki Ao JOURNALISH &
ER HERESERT 2024-02-21 237081003 Mass Cnline F65.200.00 .00 Ful
COMMUNICATIC
E5 anRegistration Forms o
2202 4 -02-. ik T BFA Fine A 1line 6860000 0400 L600.00
) Fromoee Students 22ldd 2024-02-21 Hiby Tavuna F Fine Art O lir 860000 o 26E,600.00 Ful

n A Type here 10 search e

v @ AGUBAS X € Studen: Direct x |+ = ] =
“ (] *s rgurenscampus.com/admin/studentlirecto a 1 & 0 &
L2 Royal Global University Logged s wijayshanagrgiecdiin [Fe
"
(@ School Wise d course wise £l Stugent Directory K Withdraw St i Inactive Students & New Stugents
B collect Fees
@ Fes meports Student Directory
Total Murmbar Of Students Salacted Fitar
B Fes Manzgement
8311
P& Manual Admission
[E Student Onboaraing S Sextt Adm ~ Celect Year - Gelert Semesiar -
Hoste - Trarspart ~ -
2/ Student Onboarding
Finance &pproval
2+ Add Passed Out Student
ol D, = Name - Scnool = ourse ] urrent Sem 5 Transert
Approve Fassed Out
& .
Sudents Zenaiem Ahhishelk Choudhary R5& BLATCH 2 4
a Student Directory Punam Das RSAPS Ph.Du 3 4
Al Registration Forms 21221371002 Al Malang RSA BiArch 2 4
(?J Prow Students prrakilr Sahil Abbas 917002212479 RSA BArch 2 4

) Tyr 1 h I
ﬂ £ Type here 1o search L g

User interface of ERP of Accounts section
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~ ' RGUBAS ® ¢ ® o+ - b
= ] (s 23 rgu.renocampus.comyadmin/fees/feeCollectionfcollectFea/newsStudents a ¥ L 3
€ Royal Global Universiny Logged it ai: wisvshamadigiatuin 5

£ & MPF REciept Book £ Evam Forms Receipt Book M Re-evalwation g Dues
[l Fee Repars Fee for Admission Year 2023
This report shows new students that have been issued a bill for 2023

[l Fee Management

Takal Humber of Students Sturdents in select=d fiter 3

2924 2924
R Manual Ad
Bl Swdent Onboarding il Select Cogese Hostel w Trrapo v B Downiosa
5 Student Onboarging Flodl Mumber £ Pame = cation Conta 5 z o H £ TEnspont Cotlect Fee

Finance Approval

&+ A0d Passed Out Student 232041015 Aniruddha Mushahany 237159 RSC B.Com Yes

@ 232051048 ib =Te - 713453855 RSIT BCA es

B studentss

B Student Directory 232041005 Chou Allan Mein RSC B Carr Yes & Collect Fes
AR lsteafahronis 232051051 Ethua Erich Lalaa Shylls RS BCA s

n 2 Type here ta search o

User interface of ERP of Accounts section

- ® ¢ bury e € rourerocampuac X =E — fui} *®
o 23 rgurenocampus.com receipts/rgu/3038 a ¥ o &
& Dowmload
Fee Receipt
Receipt Ho. 2

Receipt

Seggion

Fram
THE ASSAM ROYAL GLOBAL UNIVERSITY
Sethicnl HH-37 Guaranen, Azsam Inda 71

Ta

MUTUM BRABIN SINGH
MALTLM BRASIN SINGH
=eon o 12063 Aol Ho: 212131011
: Royal School ot Architecture B
Architectura

FARTICULARS AMOUNT
Even Sem 2022-2023 173.000.00
Ceveiopn 1500000

Laboreto

*73,000.00

-20.00

+ 20,00
Waliel Used: 20.00
Arount Receved: $73.000.00
Taiml 273,000.00

n £ Type here to search

Student’s Fee Receipt through ERP
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A Type here to search

v @ ReUBAS % Hostelers Ll
« C 5 rgurenscampus.com/admin/hostel/hostel
- Rayal Global University
Hestcler
Tatal Mumber OF Students Students in Selected Fiter
View Not Alloted Students
1215 1215
B Collect Fees
El Fes Reports ~ Select Year ¥ Select Hoste: ~
B Fes Management
Roll e & ] Contact ¢ Hostel oo & Floo:
- 222131017 Yolenka Thonoam +31936542T411 Aditya House: Male 2A3 z
T Manuel Admizsion
222131005 Chingisnan W Haullie §5TI00ME Aditya Houwse: Male kS Z
[El Swudant Onboarding
224013028 any Tamuli ~E19I01266034 Aditya House: Mals 481 4
.. StudeniOnbaerding
= Fnance Approval
4011092 Barileiskhy Kharsati 855292T1 Aditya House: Maie SE1 5
2% Add Passed Dut Student
222013005 Rithik Kumar Gogoi 9122989720 Aditya House: Male 6UR &
225031002 Gyandip Deka Aditys House: Mais aa1 4
225031006 Mikhil Sah +C1ET9RI29061 Aditys House: Mals 4ES 4
222071095 Tushar Ghill H1BE22I9IE5F Aditya Hovse: Male a3

User interface of Hostelers details through ERP

roa Room

a ¥ a a

Logpsd i 25 vijaysharmagrgleduin G+

Twee Seater

Twe Seater

Three Seater

Four Sester Cat i

Four Seater Cat A

Theee Seater

Four Sester Cat A

Three Grater

Tally ERP &

P Print

Cataway of Tally

ad S: TallyShop

Cenrant Dabs
Sunday. 30 Jun, 201%

Current Penod
1-7-2018 to 3062019

List of Selecied Companies
Name of Company

The Assam Royal Global University

Varsn & Uped ates Crel = Al + 7
Saries A Releaze 5.4.9 !
Serias A Rekace 6.6.2 Avaiahis T S
account Td

POWER OF SIMPLICITY
Tally.ERP 2
Talhy MAIN --> Gabeway of Tally

m o @

Il 2 Type here to search

Y -

Date of Last Enfry

22-Feb-

Licenee & Sarvices
=marial Mumber

G: Language K Keyboard | i Control Centre | H: Support Centre

Masters

2024 -

Transactions

Accounting Voushers
InvenTony Vouchers

Utiites

ImpOrt Data
BaNking

Audie
Audit & Compllance

Reports

Display
Multh Account Printing

Quit

Ctel + Alk + F Caboul
Gateway WIN-BHEALTQDBAE: 10000

DOBC Ssrusr coon

Tiel = Al 4L
TrE01sE Gald
An-Jun-2029
soruwijay 2gr=diffmail. com

=]
@ Tally Sclubons Byt Lid, T086-2018

&

C M,

H: Help

[Thu, 22 Feb, 2024

[17283s

User interface of Tally used by Account Section during July 2018-June 2019
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[E] Tolvere o

P: Print
Gateway of Tally

Current Penod
1-7-2019 to I0-6-2020

List of Selected Companies

Name of Company

The Assam Reyal Global University

Series A Release 6.4.9
Series A Release 6.6.3 Available

5: TallyShop

Currant Dale
Monday, 1.Jul, 7013

Date of Laal Entry

22-Fab-2024

G Language K: Kaybasrd K- Control Centre | H: Suppart Cenire

Transactions

Accounting Vouchers
InvenTory Vouchers

Impo Data
BaNking

Audit
Audit & Compliance

Reports

Display
Multi Account Printing

Quit

Chel | Al = Configuration el 4 NIt b F
T7an248%A Gad | Gateway WIN-BHEALTQDE4S: 10000
mN-20I | ODAC Server

Calrulntor

[E] Tlvere s

P: Print
Gateway of Tally

Curret! Pamod
172020 to 3062021

List of Selected Companies
Mame of Company

The Assam Reyal Global University

Verzion & Updatas Ctrl + Bic 4T
Scriec A Raloace 6.4.9

Soriac A Rolcaca 6.6.3 Availabla

> Gateway of Tally

5: TallyShop

Curant Daty
Wednesday, 1 Jul, 2020

Date of Last Entry

TE=

22-Feb-2024

Licansa & Sarvicas
Sevial Humber

axpiry
I8 san

G Language K: Kaybasrd K- Control Centre | H: Suppart Cenire

Cateway o

Masters
AECOURS TN,
Transactions

Accounting Vouchers
InvenTory Vouchers

Uil ities
Import Data
BaNking

Audie
Audit & Compliance

Reports
Displ
Muiti Account Printing

Quit

Col + Al + L
TFA14098 God
-2 F074

£onfiguration Ctrl + Alt 4+ F_Calcalator

User interface of Tally used by Account Section during July 2020-June 2021
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Tally ERP

I Pant

1-7-2021 to 30.6.2022

Niame of Company

Tally MAIN - Gatewery of Tally

n L2 Type here to search

The Assam Royal Global University

Currant Date
Thursday, 1.Jul,

List of Selected Companies

B U pdutes Cirl + Al + T

Serles A Release 6.4.9
Sorioc A Rolosco 6.6.3 Avoidablo
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A

DOate of Last Eniry

22-Feb-2024
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=mrial rumber

account td  SnodEyemiadifinall com

K Keyboard
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Accounting Vouchers
InvenTory Vouchers

|mpOrt Data
BaNking

Audit
Audit & Compliance

Reports

Display
Multi Account Printing

Guit

Configurafion

1 Trsolesss Gold | Cataway  WIN-BHEALFQDE4E: 10000
TS mxpicy W WN"20I2 | ANEC Sarvar

Chil + Al 4 F | Calculabor

o000

© Tally Solubions Put Ltd,, 1568-2018

Mastly

Th, 22 Feb, 2024

User interface of Tally used by Account Section during July 2021-June 2022

|17:28:55
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B: Prnt E
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Cument Perod
1-7-2022 1o 30-5-2023

Name of Company

Froduct
FOWER OF SIMPLICITY

Tallv. ERP 9
Talky MAIN --» Gatewsy of Tally

Cuwrend Dale
Friday, 1.Jul, 2022

List of Selecred Companies

The Assam Royal Global University

Veraion & Updotes Ctrl + AJE+ T
Sarias A Ralcace 6.4.0

Series 4 Release 6.6.3 Avadabic

g 'I.'allyérhup i ; Languags

Date of Last Eniry
22-Feb-2024

Licenae & Services Ctrl + AR+ L
Serial Mumber FTE014E5S Gold
TSS expiry 30-Jun-2024
Account 1 Ay @ iedifinal com

| ! Keyboard

B Cantral Cartre M:.

Masters

Transactions

Accounting Vouchers
InvenTory Vouchers

Ul ities

Import Data

BaNking
Audic

Audit & Compliance
Reporis

Display
Multi Account Printing
Quit

Configuration

ctrl + At + 7 Calculator

Cataway WIN-BHEALTQDE4R: 10000

ODBC Server

cooo

£ Tally Solutions Pyt Ltd,, 1988-2018

Thu, 22 Feb, 2024

mae17

ﬂ J2 Type here to search

User interface of Tally used by Account Section during July 2022-June 2023
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3. Student Admission and Support:

The admission procedures are one of the most tedious tasks in an educational institution and to ensure
impartiality in its functioning, the University has resorted to online modes of application for admission.
This has made the admission procedures far more transparent, systematic and efficient. The University’s
Renocampus and Nopaper Forms managed the admission list and published the selected and waiting list
of candidates based on the set parameters within the scheduled time and with minimum or no errors.
Student registration is also facilitated through the University portal.

ROYALNET DASHBOARD

22 royalnetigu.ac

ROYALNet H

Vishal More
) dimin

Students 2018 Batch Details
Page 13 of 32




DA rovaLnes

sl K. Oibar
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2021 MSC 4TH..

abarduy Kalma

Assignment/Course Materials

RENOCAMPUS DASHBOARD

x €

L ] 23 rgurenocampus.corm,/admin/examination/examForms a ¥ o &

¥ Royal Global University

Logges in e uijaysharme@rgimhein (35
F¥] Submitted Forms B Approved Forms & Final Forms (0 Stodent Attendance (@ Attendance Strtus F¥] Admit Cards
il ColectFees

B SheetCodes

[@  Fes Reports
@ ree Management Submitted Forms o
Total Number O Forms Farms In Selected Filter
%  Manusl Admasion 31 31
@ Stwtent Onboarding
u Sele Select Type = Export

Stisdert Bnboarding

o nene e A vl
= foll N © Name £ Contact School Type © g
2+ Add d Ot Student
] Mitra Banjan Borah 4 D1B63A 565986 nER gPnarm (Pharmacy) Reguiar Subrmittad
Approve Passed Out
& Students - 212153013 Moasepam Daina Devi +31B787305675 RSBSC 8.5¢ (H) Micro. Bicloay) Reguiar
& swdent Dircctory = 212182004 Biriti Kumar +91B011621802 ASHSS 34 (H) {Secilogy) Reguiar Submitted
TI 224164007 Suker Rickyman Konguwang +3IET 23985 712 RSEES M5 [Geology) Regutar

Al Reglstration Forms

rensal

5.oon, vs/oni o fi
£ Type here to search =4 i

=
h

User interface to check students’ exam form submission
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 Royal Global University

Legged in a5 bskalita@rg

1001 1001
- Collect Fess

SEare Name 2 | Select Gender ~ Select Hostel -~ Select State ~ Export to
[ FeeReports Search by Name or Admi | G : -

[ Fee Management

Roll Ne 2 Mame = Contact Hostel 2 Room = Floor = Room Type =
224142035 Nika Daclagupu +919395091524 Harsha House: Female ob2 ) Dormitory
2+ Add Student
222249043 Topi Marde +917640958%80 Harsha House: Female ap2 o Dormitory
& student Directory
222241016 Farhana Tasnim +919387269342 Harsha House: Female op2 o Dormitory
{2} Hostelers 224061002 Beyondcy +9184149852273 Harsha House: Female opz2 a Dormitory
User interface to get information of Hostelers and regarding RGU Hostel wise report
[N MoPaporforms | A Comprebpnst % | [N Persanal Inserviow | Nopaperforr % [ Admin Dashboard | Mopaperfor % 4= N = =] s
&« {* @ inSnopaperformsic/analytics/admin-dashboard = O &
NoPaperforus o %0 ®Q
Admin Dashboard E Last Synced at: 23 Apr 2022 14:50 PM
Royal Giobal University w
Score Board & ® : i
Date Range: (14 Dec 2021 to 23 Apr 2022) [ Date Range o]
Total Leads (2 Total Paid Applications’Z Total Unpaid Applications 2 Tolal Queries (2 Communication 2
4,039 361 578 104 15,599
Verified: 7,493 Qnline: 357 Payment Intiated: 23 Open: 28 Email: 7,423
Unwerified: 2546 Offline: 7 Payment Mot Initiated: 555 Progress: 28 SMS: 8176
Cloged: 47 Whatsapp: 0
Application Funnel @ ® " ' 7
Date Range: (14 Dec 2021 - 23 Apr 2022) [ Date Range — U
.
361
Paid Applications L omner |
- 29T T - ENG 1457
Claudly 1] Q [ Q - e - B U ‘ II ‘. @ 178 GF o e 23-04-2022

User interface of No Paper Forms for student admission and support
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For the session July 2018-June 2019

Entity Frequency
Number of students enrolled through University’s portal 205/1313
Number of student’s admission queries solved over email 10213
Number of student’s admission queries solved over website 5075
chat
Number of student’s admission queries solved over 9514
WhatsApp
Number of admission queries handled from online 9437
platforms
For the session July 2019-June 2020
Entity Frequency
Number of students enrolled through University’s portal 326/1481
Number of student’s admission queries solved over email 12256
Number of student’s admission queries solved over website
6090
chat
Number of student’s admission queries solved over 3017
WhatsApp
Number of admission queries handled from online
11324
platforms
For the session July 2020-June 2021
Entity Frequency
Number of students enrolled through University’s portal 876/1585
Number of student’s admission queries solved over email 14707
Number of student’s admission queries solved over website 7308
chat
Number of student’s admission queries solved over 3620
WhatsApp
Number of admission queries handled from online 13589

platforms
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For the session July 2021-June 2022

Entity
Number of students enrolled through University’s portal
Number of student’s admission queries solved over email

Number of student’s admission queries solved over website
chat

Number of student’s admission queries solved over
WhatsApp

Number of admission queries handled from online
platforms

For the session July 2022-June 2023

Entity
Number of students enrolled through University’s portal
Number of student’s admission queries solved over email

Number of student’s admission queries solved over website
chat

Number of student’s admission queries solved over
WhatsApp

Number of admission queries handled from online
platforms
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4. Examination:

This is an area where the institution has witnessed great changes during this academic year with the
digitalization of the examination section. Implementing an ERP system in the examination branch of a
university streamlines administrative processes, enhancing efficiency and accuracy. With centralized data
management, it facilitates seamless coordination between departments, ensuring timely scheduling of
exams, result processing, and academic record management. Real-time access to information empowers
administrators to make informed decisions swiftly, while automated workflows reduce manual errors and
redundancies. Overall, the integration of ERP revolutionizes the examination management system,
fostering a smoother experience for students and staff alike.

© Royal Global University

[E] Subrmitted Farms B Approved Forms (=) Final Frarma @ Sturlent Altendance 0 Atserchance Status (Bl Aot Carddy

" e Subjact Regular Admit Card

M View Subjects Tetal Mumbar OF Adeit Carets fudmit Cards In Salected Filter
810 Ehia

+ add I

M@ Exam F
i 1 v
0 1edtos Eavid Angami HHEPHEIZEZ RSA Burch (rchitecture) B Adit Car 'y te Admit
2024012 Prarshans Das +BIEEIR5 28301 REMAS Bachalor O Physotharapy (Fiysotherapy) @ s 'y
116243003 Gétartha Sarma ~OIT002264515 RSMAS Bachulon O Physiotherapy (Physotherapy) B admin Carg A Rocraaie Admn Card
0EZAWNT Simean falmsan ~BIEAZ2614302 REMAS Bachalor O Physbotharapy (Flydothsrapy) BB Ademix Caie A Rocreats Adie Car

Admit card module

@

THE ASSAM

ROYAL GLOBAL UNIVERSITY

Login to
Royal Global University
Enter your Registered Phone Number to recerve an OTP

Phone Number

Students’ Login interface
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& Royal Global University Logged in o T ——y, 5+

B Profile
4+ Create Time Table SURIECT NAME CODe SEMESTER Cr MARKS TOTAL MARKS
+  Add Subject BEHAVIOURAL SCIENCE - | EBHEREAAI0E 1 m m View Total
M View Subjecs
+  Add Course Full Hame
WORKING DRAWING AND BIM ABCTIZCEYY 6 Fill Mok -
-+ Take Attendance
Exam Form
Passed Out Form
Approve Passed Out
B Sudenis
BASIC ELECTRONICS ENGINEERING ECENZ2C306 3 Il Marks - -

@ Revahuation Form

Marks entry module

Rayal Global University Looged 1 25 SE—, [
i N
Upload Old Results O OldResults | @) Result ol Division Wise Result (@ Failed Students % Supplementary Exam Result
[ Profile
+ Create Time Table Result
+  Add Subject Covesss Select Semester
Result for = cwensemamans BJech (Mechanical Englneering) 4 .
W View Subjects -
+  Add Course Full Name
[ Downlead €5V
2+ Take Anendance
Rall Na 2 Student Name & MEED22C401 3 MEEC22C403 MEEG22C MEE! 2 3 MEEJ22C414 T BSADZAA4TT " CENSE2ADT

212022002 | Bookish Singh As A+ o o o B- o o B+
B Exam Form
212022003 Miraz Zamseri E C+ & F o s As o B+
& Passed Out Form
212022006 SubhadeepKundu B+ B+ o o o F o o A
2 Approve Passed Out
Students 212022004 Mimisha Patgiri As A+ A B+ o 8- o o As

Result module
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Royal Global University Logged inas: bskalita@rgu.ac [

| 222031087 Vizakho Peseyvie +918787447365 RSB EBA (Business Administration) Regular Submitted
{ary Hostelers
_1 212025002 Aditya Jaiswal +917099332018 RSET E.Tech (Computer Sclence & Engineering) Regular Submitted
%% Room Directory
T 222062008 Juhi Dutta +916002714901 RSBAS BA (H) {Applied Phychology) Regular Submitted
+ Add Room
1 221082010 Parli Payal Saikia +919101085152 RsSD Diploma In Interior Design {Interior Design) Regular Submitted
3 Events Tl 22206200 Askanishys Ray + 918486820376 RSBAS BA (H} (Applied Phychology) Recular Submitted
| 222031030 Edison Mylliemngap +918731980029 RSB BBA {Business Administration) Backlog Submitted
[ Create Event
| 222031062 Prothom Mishra +919854126517 RSB BBA (Business Administration) Backlog Submitted
View Events
I 222031034 Gurjot Sodhi + 917002856969 RSB BBA (Business Administration) Backlog Submitted
B Exam Form I 214142024 Moromi Altar +916000686020 RSLSC M.5c. (Zoology) Backlog Submitted

User interface to check the status of forms filled by students

ADMIT CARD
Semester End Examinations (Even)
June 2023

View

Print

Name of the Candidate: Yendrembam Anjila Devi

Roll No.: 214182013 Registration No.: 1211727
School: Rayal School of Humanities & Social Sciences

Programme: MA Sociology

The candidate is eligible/not eligible to appear for the following papaers:

Ns;- Cl::d:e?' Name of the Paper Admi' [Det i ks
1 | CENG842407 | ADVANCE CORPORATE COMMUMNICATION Admitted Regular
2 | SOC1B4ACADT | ECONOMY AND SOCIETY Admitted Regular
3 | S0C1840402 | RELIGION AND SCCIETY Admitted Regular
4 | 50CT84D402 | CRIMINOLOGY Admitted Regular
5 | 50C184D403 | SCCIOLOGY OF NORTHEAST INTHA Admitted Regular
6 | 50C1840405 | SCCIOLOGY OF LAW Admitted Regular
7 | S0C184C427 | DISSERTATION (MAJCR PROJECT) Admitted Regular
COUNTERSIGNED
Controller of the Examinations HOI/HOD/Course Coordinator

; 2 Official Seal
The Assam Royal Global University

Guwahati Date: 21st June 2023

Admit card generation of students through ERP
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|l

|
|

Pay Fees Exam Form IAS Registration

Exam Forms
Jatin Patni
222041018
B.Com Commerce

Royal School of Commerce

Semester End Examination (SEE)
AY 2022-23 (Even Semester)

Form Status  Fine Pending

Semester End Examination (SEE)
AY 2022-23 (Even Semester) - Repeat

Form Status  Pending

Royal Global University

View & Download

‘ Fee Receipt
(= Receipt No. RGLU/RI
LU Asan Receipt Date: |

ROYAL GLOBAL UNIVERSITY

Session 2022-2023
From

THE ASSAM ROYAL GLOBAL UNIVERSITY

Betkuchi, NH-37, Guwahati, Assam, India, 781035

To

Vibo

5/0 | 0JO: Allen Sumi

Roll No.: 194101035

School: Royal School of Languages Course: MA
Branch: English

PARTICULARS

Back Exam Fee
POST-COLONIAL LITERATURE
THE CLASSIC AND THE CONTEMPORARY : A

COMPENDIUM
Amount in Words: IN? Three Thousand Only Sub Total:
Payment Mode: O 3 g
Discount:
Mode Remarks: Onl transaction
Transaction Date: 17th May 2027 Late Fee:
NOTE: Total:

1. Cheque/Cash will be accepted only in extraordinary circumstances
with the approval of competent authority, followed by an application
and undertaking by the depositor, in the format available with the
accounts department.

2. Chegues and Drafts are subject to realization.

3. Accounts Department Contact Number: +91-7099088711

4. Accounts Department E-mail: finance®rgu.ac

This is computer generated receipt.Does not require signature

Status shown in student’s
dashboard for examination form

Money receipt in student
dashboard after fee payment

__&  Royal Global University

[
{31 Hostelers
-

4 Room Directory

+ Add Room

3 Events

[ Create Event

E] View Events

Exam Form

I Doceod Nt Enem

Exam Form Details

Form Type:
Form Status:
Amount:
Fine:
Semester:

Created At:

Main Subjects:

* ADVAMNCE CORPORATE COMMUMICATION e ECONOMY AND SOCIETY {SCC184C401)

[CENG84A407)

® RELIGION AND SOCIETY (S0C184C402) * CRIMINOLOGY {SOC184D402)

o SCCIOLOGY OF NORTHEAST INDIA ® SOCIOLOGY OF LAW (SOC184D405)
[SDCT34D403)

[SOCT184C427)

DISSERTATION (MAJOR PROJECT)

Logged inas: |

Regular

Exam Admin Approved
Not Applicable

Mat Applicable

Bven

& Th May 2023
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CREATION OF EXAM FOLIO

C % rgurenocampus.conyhr/staff/examination/examToSubject w ) o6

: f . Royal Global University

THE ASSAM

ROYAL GLOBAL UNIVERSITY

Create Exam Folio

Select Course

B.Sc. (H) Mathematics v
Select Subject

————— p—

MNumerical Methods & LPP: Semester 5 -

Total Maximum Marks

Total Maximum Marks

100

Enter CE Details

CE Maximum Marks

15
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5. Library:

The library gives access to a wide range of resources including books, study areas and e- books covering
all departments viz. engineering, management, architecture, law, commerce, fashion, fine arts, nursing,
pharmacy, hotel & tourism management etc. The central library at RGU can be acclaimed as one of the
advanced libraries of not only Assam or the North-East but also regionally and nationally both in terms
of quality and quantity covering 23 schools and more than 130 courses. The library has a huge collection
of approximately 25000+ books. Apart from this, the library holds a special north-east collection,
competitive books corner and fiction/nonfiction corner. RGU E-Library aims to provide online
resources, professional support and guidance to all students whenever, and from wherever they have
chosen to study. The library has 18000+ e-books and more than 65000 e- journals. Apart from this, it
has various e-resources including e-journals, e-Books, and e- databases under different areas that can be
accessed by its users. The database for the entire collection can be accessed through Online Public
Access Catalogue (WebOPAC). The OPAC software allows users to search books on parameters such
as title, author's name, volume, and keywords with mere clicks and enables the librarians to catalogue
different genres of books and maintain its database online. The library management is done by ILMS
SOUL 2.0 server platform and barcode system (Jan, 2013). DSpace is used for maintaining the
Institutional Repository of the entire university. As a member of DELNET, the library avails various
facilities of member institutions through resource sharing on demand from the users as and when
required. It provides ready reference services like content list service, using both offline and online
sources of information to the users.

i A !IlhdLl!ll u- 1
w'!ulll lw“ L i= 5

I
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Enabling E-Governance via I'T Support Up-gradation

Since its inception, The Assam Royal Global University has been at the apex of creating a state-of-the-art
IT infrastructure which has led to the making an unparallel e-governance system. Tabulated below is the

adoption of newer technology which have been efficient enablers for exercising e-governance in the
University.

CCTV Cameras

Cumulative number of CCTV Camera (2018-2023)

Year 2018-19 2019-20 2020-21 2021-22 2022-23

Number 200 250 320 400 445

Projectors

Cumulative number of Projectors (2018-2023)

Year 2018-19 2019-20 2020-21 2021-22 2022-23

Number 195 203 215 228 242

Biometric machines

Cumulative number of Biometrics (2018-2023)

Year 2018-19 2019-20 2020-21 2021-22 2022-23

Number 03 03 05 05 11
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Turnstile Gates

Cumulative Access Control System (Turnstile Gates/Boom Barriers/Access Controllers/RFID Readers
(2018-2023)

Year 2018-19  2019-20  2020-21  2021-22  2022-23

Number 02 02 02 02 02

Internet related technology

Some noteworthy technology support upgradation over the years:

Implementation of WiFi in the Campus

e Enabled Wi-Fi Services in Hostels and Academic Blocks

e Enabled teachers to use laptops for teaching & learning purpose

e Improve the Wi-Fi Connection Speed for the Users

e Increased the user capacity to connect more users at single time

e Increase the Wi-Fi coverage for the users

e Users can seamlessly roam from one location to another

e Enabled Learning beyond the classroom walls.

e Allowed the parents, students and teachers to be more engaged with each other.

e Helped the students for encouraging students to stay on task, and engage in classroom activities and
discussion.

e Students and teachers were able to share notes and assignments easily using free livetools like

googledoc, one note, email etc.
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SURVEILLANCE

The campus is equipped with 300+ IP based CCTV cameras with 24/7 recording. The system is powered
with a 15 minutes power backup from an UPS and diesel generator backup in case of mains power failure.
Data is retained for 14 days on all cameras.

NETWORK SECURITY

We use technologies from Sophos Group to secure our network. Along with UTMs from Sophos, we use
Raspberry Pi based Honeypots to track and secure our network. Each building has sub layers of security from
Sophos with additional honeypots.

(o B -~ B -~ &
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COMMUNICATION SYSTEMS

We have a robust email server based on the Microsoft’s Office 365 framework. We provide 100GB of mail
server space and 1TB of cloud storage space to all individual faculty members, administrative staff, and
doctoral candidates. Parallelly, the WhatsApp platform is used for unofficial communications, which is
getting transferred to Microsoft’s Kaizala platform. Microsoft’s Kaizala can be backlinked to our Microsoft
Outlook backbone. We have VolIP based telephony across the campus based on the open-source Asterix
platform, which is connected to a PRI service from BSNL to provide external call routing services.

Presentation
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RGU has a 1000Mbps (1:1) ILL from BSNL and a backup 10Mbps (1:1) ILL from Reliance Jio, which is

distributed across all the blocks through nine virtual local area networks.

SOPHOS

Control centar
Current activities
Reports
Diagnostics

Firewall

Intrusion prevention
Web

Applications

Wireless

Email

Web server

Advanced threat
Central synchronization

VPN

Network
Routing
Authentication

e S e

Control center

XG210 [SFOS 17.510 MR-10.HF062020.1] C230764RG2FCWES
System Traffic insight
Web actinty H mME A Cloud
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Performance Services
Interfaces VPN \
0/0 0/0 N
RED Wireless APs Aliowed app categaries
0 0
Eg:rngected remote Live users B daa i
CPU 16% Memory 27%
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Allowed web categories

High avatianliny: Not configured

Sophos Firewall Manager: Not configured

Running for 1 day(s), 2 hour(z], 51 minute(s]

Metwork attacks

Blocksd app categaries
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Internet is provided in all the hostels through Wi-Fi from 7 PM to 7 AM on weekdays and all 24 hours on
Sundays. The authentication process is through a captive gateway for students, and faculty and administrative
staff can connect directly over Wi-Fi or Ethernet.

Additionally, with the help of Reliance Jio, there is an alternate Wi-Fi network for all students and employees
using Jio’s GSM services. Non-Jio customers can also access the services with a limited data transfer of
35MB per login for emergency connectivity.
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LOCAL & CLOUD SERVERS

RGU has a HP G8 series Datacentre that runs local applications. Its mail and storage run on Microsoft Cloud.
The website is hosted in GoDaddy cloud as of now and will be soon migrated to AWS servers.

E N 1} ; i “'“ S
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CONCLUSION

The Assam Royal Global University has taken significant steps towards the implementation of information
technology for the management of various aspects of the university. These initiatives have significantly
improved the efficiency and accuracy of university operations and have provided students and employees
with convenient access to a range of services. The university will continue to invest in e-governance
initiatives to further enhance the quality of its services and improve the overall experience of its students
and employees.
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Director, 1GAC ., TheAssam Royal Global University
Global Universtty Betkuchi, NH-37, .
The Assam RoY2! Guwahati-781035 (Assam Vice-Chancellor
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